FLSA Exploration Track: Best Practices Class

FLSA: Charles Schroeder University

The following are a series of resources and items collected and reviewed by folks inspired by the American College Personnel Association series of classes for the Resident Education Certificate previously taught by Charles Schroeder at the University of Missouri Columbia.

Journals (available by Project Muse: http://muse.jhu.edu/)
Journal of College Student Development: Published by ACPA.

Journal of Higher Education: More faculty and administrators related.

Chronicle of Higher Education (chronicle.com/)

Newspaper style journal and articles.

About Campus (www3.interscience.wiley.com/cgibin/jhome/86513696?CRETRY=1&SRETRY=0)
Less research more philosophical discussion.

Talking Stick (www.acuho-i.org/)
The publication of ACUHO-I much like About Campus
Specific Books & Articles
Karo, Aaron  (2002)  Ruminations on College Life 

Book written by a college graduate on what happens in college.

MacKenzie, Gordon  (1998)  Orbiting the Giant Hairball
Book written about red tape, and politics.  A practical yet “Student Affairs” book.

Seymour, Daniel  (1995) Once Upon a Campus
Book on how to look at campus functions from a pseudo-fictional standpoint.

Tinto, Vincent (1988) States of Student Departure: Reflections on the Longitudinal Character of Student Learning.  Journal of Higher Education, Vol. 59, No. 4 438-453.

Article that focuses on the concept of collegiate right of passage.

Schroeder, Charles, Phyllis Mable & Associates (1994) The Educational Potential of Residence Halls.

Book that contains different articles focusing on best practices in residence halls and education.

Schuh, John H. & M. Lee Upcraft & Associates (2001) Assessment Practice in Student Affairs.

A literal handbook on conducting proper assessment in student affairs.

Site where you can find out about Higher Ed. Organizations:

http://www.acuho-i.org/links/linksnew.html
Best Practices

-Reduce the size of the university for the students.
-Find ways to cultivate peer to peer learning and interactions in and out of the classroom.
-Be prepared to conduct and give immediate and ongoing feedback.
-Create a seamless university between student affairs and academic affairs.
-Base your assessment on clear, high and reasonable outcomes for your department.
Assessment

-Can take different forms: surveys, discussion groups, archeological approach, anecdotal.
-Remember to use different methods which include and balance Data and Feedback.

-Should always be clear and address the question you wish to answer or the information you wish to seek.

-Can and should often be simple.

Systems Analysis Steps
1. Breakdown all  parts of the process (essentially any time a document passes hands or groups).
2. Look at the variance of decisions made (if something is accepted or denied and the outcomes).

3. Ask if each step is value added (how does the specific step add value to the students using the process).

4. Suggest change.

General Advice:

-Find a way to exercise your mind with current trends and topics.
-Challenge your way of thinking as you progress as a professional...avoid complacency.

-If you ever want to know the answer to any problem...just ask someone (in reference to assessment).
-Create Student Supported procedures and tasks.
Developed by Peter Brooks & © 2004-2006 FLSA & UW Oshkosh Dept. of Residence Life

